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Why choose Emerald

Proudly Australian, founded and operated from Sydney’s Northern Beaches, we have 
been leading the way in developing energy-efficient products since 2006. Our hot 
water heat pumps and air conditioning ranges are no different, designed to deliver 
maximum efficiency and comfort.

Designed for Australia’s diverse climate, our products are built to perform in local 
conditions, from hot summer days to cooler winter nights. Backed by local customer 
care, after-sales support, troubleshooting and experienced tech experts, Emerald is 
here to support you well beyond installation.



Emerald aircon  
outdoor unit

Emerald hot water  
heat pump

Emerald 
ducted system 
indoor unit

Emerald is a proud member of

Emerald is made up of people who care about doing 
the job well. Local support means practical advice, 
faster responses, and an understanding of the Australian 
market, conditions, and regulations. We’re committed to 
supporting our partners and customers properly. 
 

We believe in working smart and keeping things efficient. 
Our focus on the environment guides how we support 
our customers to create real impact. Together with our 
partners and customers, we’re focused on making positive 
change that matters.

Emerald App

Australian designed and supported since 2006
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Energy saving schemes made easy
Emerald works closely with our certificate creation partner, Creditex, to simplify access to government  
energy-saving schemes. Operating as an Accredited Provider since 2013, Creditex supports installers  
with certificate creation and compliance - helping maximise value from every project.

Connectivity that makes a difference

Emerald App
Smart control and insights across 
connected Emerald products -  
helping customers monitor, optimise 
and save energy.

Solar Soaker
Solar Soaker automatically runs your 
hot water heat pump, air conditioning 
or both when solar generation is 
highest, turning excess solar into  
free hot water, heating and cooling.

Emerald Network
Centralised platform to manage  
Emerald products, installation sites, 
and customer data in one place.

Smart design for now, and the future
Everything we build is engineered to perform well, last longer and integrate  
into modern energy systems. By balancing innovation with practicality, Emerald 
products deliver efficiency without compromising reliability.

Our focus on connectivity, performance and quality helps future-proof  
installations as Australia’s energy landscape continues to evolve.

Say goodbye to gas, for good
Emerald products offer efficient, cost-effective alternatives 
to traditional gas and electric systems, including home 
heating, cooling and hot water. Designed to reduce energy 
waste and support the move toward all-electric homes, 
they can help lower household emissions while creating  
a cleaner, more comfortable home environment.

Ideal for retrofits and new builds
Whether you’re upgrading an existing home, renovating  
or designing a new build, Emerald products are built to  
suit a wide range of applications. Their versatile design 
makes them ideal for both modern and traditional homes.



Heating water is one of the biggest contributors 
to household energy costs, accounting for up to 
30% of total home energy use*.

The graph says it all. Emerald’s hot water heat 
pump can help reduce hot water running costs 
by up to 80%** compared to traditional gas or 
electric storage systems.

*energy.gov.au/households/hot-water-systems
**Savings compared to an electric storage system of $1,015 annually.  
Average annual Australian household hot water cost estimates 
based on daily use of 150L-200L for 4 people in 2025.

Saves up to 80% 
on hot water bills

Electric 
Storage

Gas 
Storage

Electric 
Instant

Gas 
Instant

Emerald

$1,015 
per year

$980 
per year

$820 
per year

$685 
per year

$245 
per year
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Available in 220L, 270L, and 320L, 
each with the option of a built-in 
electric heater. This back-up heater 
provides faster heating and ensures 
a reliable supply of hot water, even 
during cooler weather conditions.

How much hot water will each 
tank generate? 
Emerald’s heat pumps supply more 
usable hot water than the tank’s 
rated size suggests, thanks to 
continuous reheating.

Select models deliver excellent 
all-round performance for everyday 
households. Pro models offer 
additional efficiency, giving you extra 
litres per day where higher demand 
or faster recovery is needed.

Confidently choose either range, 
knowing that every model provides 
strong hot water availability, with size 
selection based on household usage 
and comfort needs.

A size to suit everyone's needs

1 - 3 people

220L All-In-One

4 - 5 people

270L All-In-One

5+ people

320L All-In-One



Emerald  
Hot Water  
Heat Pumps



Hot Water Heat Pump 
All-In-One Select
The Emerald Select All-In-One Heat 
Pump provides a cost-effective yet  
high-performing system, delivering 
higher-than-average recharge rates  
with the option of integrated backup 
heating.

R290 high efficiency

Emerald App compatible

Emerald Network

Pre-connected plug 

Performs from -15°C to +46°C 
*Element model 

No commissioning 

Galvanised sheet metal

Boost mode

Solar Soaker

Emerald model (residential) HPA1-S220 HPA1-S270E HPA1-S270 HPA1-S320E HPA1-S320

Water tank volume 220L 270L 320L

COP for heat pump
Standard mode                 

(Heat pump only)

4.19 4.41 4.41

Recharge rate 58L/h 58L/h 58L/h

Sound level at 1m 50dB(A) 50dB(A) 50dB(A)

Recharge rate
Booster mode                        

(Heat pump + electric 
heater)

58L/h 79L/h 58L/h 79L/h 58L/h

Compressor GMCC/Non-Inverter/Rotary

Working range with element -15°C~46°C

Working range without element -7°C~46°C

Unpacked dimension 600×600×1750mm 600×600×1970mm 600×600×2195mm

Net weight 129.5kg 143.5kg 158.5

Gross weight 146kg 159.5kg 172.5

*5 years labour warranty coverage only for All-In-One Select Heat Pumps installed in Victoria from 01 September 2025.

Warranty
5 years tank 
and system 

2 years labour*
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320L270L220L

Electric heating element shown is not included in non-E models.



Hot Water Heat Pump 
All-In-One Pro

Premium DC technology

Performs from -15°C* to +46°C 
*Element model

Emerald App compatible

R290 high efficiency 

Pre-connected plug* 

Solar Soaker

Quiet operation

No commissioning 

Emerald Network

Boost mode 

Premium materials

Generous rebates

The Emerald All-In-One Pro Heat Pump 
provides reliable hot water for homes 
and commercial settings alike, featuring 
strong recharge capability and optional 
integrated backup heating.

DC

Emerald model (residential) EE-HWS-A1-220E  EE-HWS-A1-220  EE-HWS-A1-270E EE-HWS-A1-270  EE-HWS-A1-320E EE-HWS-A1-320 

Water tank volume 220L 270L 320L

COP for heat pump

Standard mode                 
(Heat pump only)

4.9 4.8 5.2

Recharge rate per hour 58L/h 58L/h 58L/h

Sound level at 1m 49dB(A) 49dB(A) 49dB(A)

Recharge rate
Booster mode                        

(Heat pump + electric 
heater)

108L/h 75L/h 108L/h 75L/h 108L/h 75L/h

Compressor Highly (Hitachi JV) / DC Inverter / Rotary

Working range with element -15°C~46°C

Working range without element -7°C~46°C

Unpacked dimension 600×600×1646mm 600×600×1884mm 600×600×2105mm

Net weight 124.5kg 139kg 150.5kg

Gross weight 138.5kg 151.5kg 164kg

*Non E model

320L270L220L

Electric heating element shown is not included in non-E models.

Warranty
7 years tank 

5 years system 
and labour*
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Premium DC technology

Performs from -15°C to +46°C

R290 high efficiency 

Quick connection 

Quiet operation

 No commissioning

Boost mode 

300L200L

General

Model number HPR200 HPR300

Ambient temperature °C -15~46

Leaving water temperature °C 52~60°C (default 60°C) 52~60°C (default 60°C)

Heating
Capacity1 W 2800

Maximum power input W 1150

Outdoor unit

Compressor Type DC inverter rotary

Outdoor sound pressure level dB(A) 54

Dimension

Unit dimension (L×W×H) mm 804×327×555

Packing dimension (L×W×H) mm 845×390×630

Net weight kg 27

Water tank

Tank volume L 200 300

Dimension

Unit dimension (Ø×H) mm 505×505×1665 580×580×1735

Packing dimension (W×D×H) mm 1775×635×590 1835×690×670

Net weight kg 74 100

*5 years service warranty coverage only for Split System Heat Pumps installed in  Victoria from 01 September 2025.

Hot Water Heat Pump 
Split System
The Emerald Hot Water Heat Pump Split System performs 
well in any environment. The heat exchanger is situated in 
the water tank to reduce energy loss, making it effective 
even in lower outdoor temperatures all year round.
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Warranty
5 years tank 
and system 

2 years labour*

DC



Emerald  
Air 
Conditioning



Premium DC technology

Rapid cooling

Up to 30% more efficient 

Emerald App compatible 
with AC Link

Anti-corrosion protection Lightweight indoor unit 

The Emerald Select Split System air 
conditioner offers efficient comfort for 
homes and small commercial sites, 
available up to 9.9kW.

Air Conditioning 
Split System Select

ACSS99ACSS25, ACSS35, ACSS76

ACSS25, ACSS35, ACSS76

ACSS99

Emerald model ACSS25 ACSS35 ACSS76 ACSS99

Cooling capacity W 2500 3500 7600 9900

Heating capacity W 3200 3700 9600 11500

AEER W/W 4.76 4.29 4.289 4.272

ACOP W/W 4.74 4.42 4.065 3.983

Sound power level 
dB(A)

Indoor unit 59 59 70 68

Outdoor unit 59 60 70 74

Net dimensions  
W×H×D (mm)

Indoor unit 850×270×208 850×270×208 1323×363×276 1380x378x295

Outdoor unit 780×540×260 810×585×280 900×750×340 900×1170×320

Net weight (kg)
Indoor unit 9 9 18.5 24

Outdoor unit 30 33 52 82.5

Packing dimensions  
W×H×D (mm)

Indoor unit 900×335×260 900×335×260 1425×460×395 1495×410×480

Outdoor unit 910×600×360 940×630×385 1060×820×450 970×430×1300

Gross weight (kg)
Indoor unit 11 11 22.8 28.5

Outdoor unit 33 36 56 91.5
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Warranty
5 years system 
2 years labour

DC



Air Conditioning 
Multi-Head Pro 12.6kW

Easy Comfort Control 

Sleep and quiet modes

Multiple connections 

No welding or brazing

Smart mode

4 sleep modes

Eco mode 

Emerald App compatible 
with AC Link

The Emerald Multi-Head Pro 12.6kW 
system offers a competitive, easy-to-
install solution for residential and small 
commercial sites, supporting up to five 
indoor units.

RAC

Outdoor unit

Emerald model ACR126U

Cooling capacity 12.6kW

Heating capacity 14.5kW

AEER 3.60/3.54

ACOP 4.03/3.97

Noise level sound power dB(A) 75

Net dimension (W×H×D) mm 950×1050×340

Net weight kg 90

Package dimension (W×H×D) mm 1110×1200×460

Gross weight kg 102

Indoor unit

Emerald model ACR25W ACR53W ACR71W

Cooling capacity kW 2.5 5.3 7.1

Heating capacity KW 3.1 5.4 7.2

Noise level (sound power) dB(A) 59 62 65

Net dimension (W×H×D) mm 815×270×212 915×315×235 1085×315×235

Net weight kg 8.5 12.5 13.5

Package dimension (W×H×D) mm 870×335×265 1000×390×315 1170×390×315

Gross weight kg 11 14.5 16
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Warranty
7 years system 
5 years labour

ACR126U

ACR25W

ACR53W

ACR71W



Smart multi-zone efficiency

Sleep and quiet modes

Corrugated fin

Multiple connections 

No welding or brazing

Easy install

Built-in drip tray

Eco mode 

Emerald App compatible 
with AC Link

Air Conditioning 
Multi-Head Ultra 18.1kW 
The Emerald Multi-Head Ultra 18.1kW 
system supports up to 9 indoor units 
for residential and small commercial 
applications, with single-piping 
installation and flared refrigerant 
connections.

Outdoor unit

Emerald model ACV180U

Cooling capacity 18.1

Heating capacity 20.40

AEER 3.30

ACOP 4.51

Noise level 75

Net dimensions W×H×D (mm) mm 980×1080×360 

Net weight kg 97

Packing dimensions W×H×D (mm) mm 1100×1230×505

Gross weight kg 110

Indoor unit type Wall mounted

Emerald model ACV28W ACV36W ACV45W ACV56W ACV71W ACV84W

Cooling capacity kW 2.8 3.6 4.5 5.6 7.1 8.4

Heating capacity kW 3.6 4.0 5.4 6.7 8.2 8.4

Sound pressure level (overall scale) dB(A) 36/35/33/32/30/28 38/35/33/32/30/28 38/37/36/32/31/29 40/38/36/35/33/31 45/42/41/38/35/31 50/48/45/41/36/33

Net dimensions W×H×D (mm) mm 845×270×203 960×315×230 1120×315×230

Net weight kg 9.5 13 14.5

Packing dimension H×W×D (mm) mm 943×375×310 1058×430×328 1223×430×328

Gross weight kg 13 17.5 19
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VRF

Warranty
7 years system 
5 years labour

ACV28W, ACV36W

ACV45W

ACV56W, ACV71W, ACV84W

ACV180U



Smart multi-zone efficiency

Sleep and quiet modes

Corrugated fin

Multiple connections 

No welding or brazing

Easy install

Built-in drip tray

Eco mode 

Emerald App compatible 
with AC Link

Air Conditioning 
Multi-Head Ultra 20kW 

Outdoor unit

Emerald model ACV200U

Cooling capacity 20.0

Heating capacity 26.0

AEER 4.53

ACOP 4.09

Noise level 58

Net dimensions W×H×D (mm) mm 1250×1650×440 

Net weight kg 165

Packing dimensions W×H×D (mm) mm 1302×1818×546

Gross weight kg 185

Indoor unit type Wall mounted

Emerald model ACV28W ACV36W ACV45W ACV56W ACV71W ACV84W

Cooling capacity kW 2.8 3.6 4.5 5.6 7.1 8.4

Heating capacity kW 3.6 4.0 5.4 6.7 8.2 8.4

Sound pressure level (overall scale) dB(A) 36/35/33/32/30/28 38/35/33/32/30/28 38/37/36/32/31/29 40/38/36/35/33/31 45/42/41/38/35/31 50/48/45/41/36/33

Net dimensions W×H×D (mm) mm 845×270×203 960×315×230 1120×315×230

Net weight kg 9.5 13 14.5

Packing dimension H×W×D (mm) mm 943×375×310 1058×430×328 1223×430×328

Gross weight kg 13 17.5 19

The Emerald Multi-Head Ultra 20kW 
air conditioner delivers streamlined 
installation with a single piping pair  
and flared refrigerant fittings and 
connects up to 9 indoor units.
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VRF

Warranty
7 years system 
5 years labour

ACV28W, ACV36W

ACV45W

ACV56W, ACV71W, ACV84W

ACV200U



Air Conditioning 
Ducted Ultra 16kW 
The Emerald Ducted Ultra 16kW 
system delivers reliable performance 
for residential and small commercial 
properties up to 170m², with the option 
to reuse existing ductwork, and a  
wide operating temperature range  
for Australia’s climate zones.

Unit type Outdoor Indoor

Emerald model ACV180U ACV160D

Cooling capacity 18.10 16.0

Heating capacity 20.40 18.5

AEER 3.30 -
ACOP 4.51 -
Sound pressure level dB(A) 75 41/38/35/33/30/27

Net dimensions W×H×D (mm) mm 980×1080×360 1400×300×800

Net weight kg 97 49

Packing dimensions W×H×D (mm) mm 1100×1230×505 1640×415×950

Gross weight kg 110 57
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Smart multi-zone efficiency 

Sleep and quiet modes

Corrugated fin

High static pressure 

No welding or brazing

6 Fan speeds

Built-in drip tray

Easy install 

Emerald App compatible 
with AC Link

VRF

Warranty
7 years system 
5 years labour

ACV180U

ACV160D



Air Conditioning 
Ducted Ultra 20kW 
The Emerald Ducted Ultra 20kW 
system delivers strong performance 
for residential and small commercial 
properties up to 230m², with the option 
to reuse existing ductwork, and a 
wide operating temperature range for 
Australia’s climate zones.

Unit type Outdoor Indoor

Emerald model ACV200U ACV200D

Cooling capacity 20.0 20.0

Heating capacity 26.0 26.0

AEER 4.53 -
ACOP 4.09 -
Noise level 58 55

Net dimensions W×H×D (mm) mm 1250×1650×440 1300×470×890

Net weight kg 165 84.5

Packing dimensions W×H×D (mm) mm 1302×1818×546 1520×545×1038

Gross weight kg 185 112.4
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Smart multi-zone efficiency

Sleep and quiet modes

Corrugated fin

High static pressure 

No welding or brazing

6 Fan speeds

Built-in drip tray

Easy install 

Emerald App compatible 
with AC Link

VRF

Warranty
7 years system 
5 years labour ACV200U

ACV200D



Give your customers 
control with the free 
Emerald App
Emerald App enables customers to connect their Emerald products and 
monitor their energy usage in real-time, enabling significant savings by 
accessing this information anytime, anywhere. Additionally, Smart Actions  
sets up automations to enhance efficiency and reduce electricity usage.

Emerald App  
connecting Emerald 
products

Emerald's smart tech is an upsell 
that offers your customers more 
value, while costing them and 
the planet less.

Heat Pump AC Link Solar 
Soaker



Boost your business efficiency 
in one central hub

Sync via Emerald Installer App to instantly connect installs to Emerald Network.
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Real-time monitoring

Monitor installations across 
all �your sites with instant 
visibility. �Quickly respond 
to issues, �maintain smooth 
operations, �and keep  
customers satisfied. 

In-depth analytics

Track water temperature, 
energy �usage, and heat 
pump activity �to optimise 
performance, �reduce 
costs, and support �  
smarter decisions.

Improved customer 
support

Reduce downtime and 
improve �customer  
satisfaction with 24/7 � 
error notifications and  
history, �helping you  
diagnose and resolve 
�issues with minimal  
disruption.

Centralised  
management

Streamline operations  
with a �unified view.  
Assign installs to �multi- 
site companies and sites 
�for greater control and 
oversight �from one  
central platform.

Find out more

Emerald Network is a centralised 
platform to manage your network 
of Emerald products, install sites, 
and customer information. 

With real-time email notifications, 
advanced trouble-shooting 
capabilities, and reporting on 
actual energy consumption 
and emissions, it simplifies 
performance tracking, eases 
reporting requirements, and 
reduces downtime so you can 
operate with effortless efficiency.



Check Your Water  
Temperature 
Activate Boost Mode for  
faster heating.



Find out more

Solar Soaker exclusive  
to Emerald App
Solar Soaker automatically runs your hot water heat pump, air  
conditioning or both when solar generation is highest, turning  
excess solar into free hot water, heating and cooling.

Solar Soaker, delivering free  
hot water, heating and cooling

Solar Soaker Activated 
Excess solar available
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2. �Solar Soaker 
activates 
Via Emerald App

1. �Have excess 
solar? 
Don't waste it

4. �Aircon activates 
FREE heating  
or cooling

3. �Heat pump  
activates 
FREE hot water

and/or
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Control anywhere, anytime
Emerald smart products work seamlessly with your installs,  
helping Australians cut energy use, lower costs, and reduce their 
environmental impact.

Your customers will enjoy the flexibility of controlling their Emerald 
products anywhere via their mobile phone.

Boost your tank to heat 
your water quickly

Turn your heat pump on or off 
 anywhere, anytime

Real-time water  
tank capacity

Get valuable energy 
consumption data

Real-time water  
tank temperature

Quieter operation  
with silent mode

Automate and boost efficiency  
with Smart Actions

What are Smart Actions?
Smart Actions is a feature designed 
to automate temperature control. It 
allows customers to set specific rules 
for their Emerald products, enabling 
it to adjust temperature settings 
based on your preferences.

How do Smart Actions work?
Smart Actions will maintain their 
preferred settings while saving 
energy and money according to  
their preferences.

Smart Actions save more 

Give customers greater visibility over their hot water 
with Emerald App. They can check the current water 
temperature and monitor available hot water levels, 
making it easier to know when there’s enough hot water 
ready for showers, washing and everyday household use. 

When more hot water is needed sooner, customers can 
activate Boost to speed up the heating process and get 
the tank ready faster. For times when quieter operation is 
preferred, Silent Mode reduces operating noise, helping 
the heat pump work more discreetly around the home.

Hot water control made simple



Give customers smarter 
comfort with AC Link
Give customers comfort at their fingertips. With AC Link and Emerald App,  
they can adjust temperature, fan, and modes over Wi-Fi. 

Smart Actions sync comfort with daily routines, while geolocation switches  
the aircon off when they leave. Multiple users can share access - no lost 
remotes, just simple comfort and savings.

You've left home 
We've turned your aircon off

23



All-In-One Select

HPA1-S220 All In One Hot Water Heat Pump 220L

HPA1-S270 All In One Hot Water Heat Pump 270L

HPA1-S270E All In One Hot Water Heat Pump 270L  
with built-in backup electric heater

HPA1-S320 All In One Hot Water Heat Pump 320L

HPA1-S320E All In One Hot Water Heat Pump 320L  
with built-in backup electric heater

 

All-In-One Pro

EE-HWS-A1-220 All In One Hot Water Heat Pump 220L

EE-HWS-A1-220E All In One Hot Water Heat Pump 220L  
with built-in backup electric heater

EE-HWS-A1-270 All In One Hot Water Heat Pump 270L

EE-HWS-A1-270E All In One Hot Water Heat Pump 270L  
with built-in backup electric heater

EE-HWS-A1-320 All In One Hot Water Heat Pump 320L

EE-HWS-A1-320E All In One Hot Water Heat Pump 320L  
with built-in backup electric heater

 

Split System

HPR200 Split System Heat Pump 200L 

HPR300 Split System Heat Pump 300L

 

Hot water heat pump range
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Air conditioning range

Split System

ACSS25 Split System 2.5kW

ACSS35 Split System 3.5kW

ACSS76 Split System 7.6kW

ACSS99 Split System 9.9kW

Multi-Head

ACR126U Multi-Head RAC 14.5(12.6)kW Outdoor unit

ACR25W Multi-Head RAC 3.1(2.5)kW Wall-Hung unit

ACR53W Multi-Head RAC 5.3kW Wall-Hung unit

ACR71W Multi-Head RAC 7.1kW Wall-Hung unit

ACV180U Multi-Head & Ducted VRF 20(18)kW Outdoor unit

ACV28W Multi-Head VRF 2.8kW Wall-Hung unit

ACV36W Multi-Head VRF 3.6kW Wall-Hung unit

ACV45W Multi-Head VRF 4.5kW Wall-Hung unit

ACV56W Multi-Head VRF 5.6kW Wall-Hung unit

ACV71W Multi-Head VRF 7.1kW Wall-Hung unit

ACV84W Multi-Head VRF 8.4kW Wall-Hung unit

ACV200U Multi-Head & Ducted VRF 26(20)kW Outdoor unit

Ducted

ACV180U Multi-Head & Ducted VRF 20(18)kW Outdoor unit

ACV160D Ducted VRF 18.5(16)kW Indoor Ducted unit

ACV200U Multi-Head & Ducted VRF 26(20)kW Outdoor unit

ACV200D Ducted VRF 20kW Indoor Ducted unit
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Hot water heat pump accessories
Easy Fit Kits
EFK-A1-220 All In One Hot Water Heat Pump 220L

EFK-A1-220E All In One Hot Water Heat Pump 220L with built-in backup electric heater

EFK-A1-270 All In One Hot Water Heat Pump 270L

EFK-A1-270E All In One Hot Water Heat Pump 270L with built-in backup electric heater

EFK-A1-320 All In One Hot Water Heat Pump 320L

EFK-A1-320E All In One Hot Water Heat Pump 320L with built-in backup electric heater

EFK-HPR-200 Split System Heat Pump 200L

EFK-HPR-300 Split System Heat Pump 300L

EFK-HPR-300E-1 Split System Heat Pump 300L built-in backup electric heater

Accessories
EE-HWS-A1-ANOD (10 Pack) A1 Heat Pump Anode

EE-HWS-DGPO (10 Pack) Double GPO

HPA-A1-ECV (10 Pack) ECV15 Expansion Control Valve

HPA-A1-PLV (10 Pack) Pressure Limiting Valve PLV 500KPA

HPA-A1-NRD (10 Pack) Non return Duo valve

HPA-A1-TPR A1 Pressure Temperature Valve PTR15 850kPa 

HPA-A1-TV (10 Pack) Tempering Valve 
 

Smart technology range 
EEMS-AIRL-IR-WIFI AC Link

Air conditioning accessories
Accessories
ACAV-SA2x400-200D Supply Air Box 2x400mm Oval Spigots (20kW Ducted Ultra)

ACAV-RA2x400-200D Return Air Box  2x400mm Oval Spigots (20kW Ducted Ultra)

ACAV-SA2x350-160D Supply Air Box 2x350mm Oval Spigots (16kW Ducted Ultra)

ACAV-RA2x350-160D Return Air Box  2x350mm Oval Spigots (16kW Ducted Ultra)

ACASR-RC RAC Remote Controller (Pro and Select)

ACAV-RC VRF Remote Controller (Ultra)

ACAV-0609AD VRF Branch Adaptor 0609 (Ultra)

ACAV-1215AD VRF Branch Adaptor 1215 (Ultra)

ACAV-0912AD VRF Branch Adaptor 0912 (Ultra)

ACAV-1519AD VRF Branch Adaptor 1519  (Ultra)

ACAV-CPW AC Condensate Pump Kit
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Warranty
With Emerald, peace of mind comes built 
in. Our products are designed for reliable, 
long-term performance and backed by 
a comprehensive warranty for added 
confidence.

Thoughtful engineering and quality 
manufacturing mean you can enjoy peace 
of mind knowing Emerald products are 
supported and backed by our local team.

Find out more
emerald.com.au/warranty 

1 year 
FREE product 

warranty
when registered 

online

Emerald product toolkit
Our Product Toolkit brings everything Emerald into one convenient place -  
from product imagery and brand guidelines to warranty, delivery information  
and social media assets.

Simply scan the QR code to access everything you need.



*Not all smart meters are compatible with Solar Soaker. For compatibility, meters must stop flashing during solar generation to properly trigger the heat pump. Meters that continue to flash rapidly 
during solar periods are not compatible. Please verify your meter’s behaviour before installation. The information contained within this brochure is accurate as of the time of publish. Please note that 
the Emerald app undergoes regular updates to enhance functionality and introduce new features, which may result in changes to the details provided herein.
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02 9466 6000      sales@emerald.com.au      emerald.com.au

Emerald is a proud member of:


