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TPR Valve Installation and Maintenance Guide 
 
The unit is supplied with a Temperature and Pressure Relief (TPR) valve matched to the storage tank 
rating. 

Valve specifications 
• Pressure rating: 850 kPa 

• Relief capacity: 10 kW 

• Temperature activation: 93–99°C 

• Connection: G 1/2″ female  

Function 
The TPR valve is an emergency safety device that protects the tank from dangerous over-
temperature or over-pressure conditions. 

Installation requirements 
The TPR valve must: 

• be installed directly into the designated tank connection 

• remain accessible for servicing 

• not be modified or extended 

• not be capped or plugged 

The valve body and the first 500mm of connected pipework must be insulated to minimise heat loss 
and mineral build-up. 

Important 
Under normal operation, the TPR valve may drip small amounts of water during heating cycles. This 
is part of the normal pressure relief function. 

Continuous flow or sustained discharge of water from the TPR valve indicates a pressure or 
installation problem and must be investigated by a licensed plumber. 

Common causes include: 

• excessive mains water pressure 

• missing or incorrectly installed expansion control valve 

• incorrect valve arrangement or valve ratings 

• restricted or blocked discharge pipe 

• Replacing the TPR valve will not correct these conditions. 

• If static inlet pressure exceeds 500 kPa, a 500 kPa PLV must be installed. 

• TPR discharge caused by excessive inlet pressure or incorrect installation should not be 
treated as a product fault. 
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Maintenance Frequency 
Inspect and test the valve every 6 months. 
Water released from the valve may be very hot. Use caution and avoid direct contact. 

Inspection checklist 
- Check for leaks 
- Inspect for corrosion 
- Ensure drain line is clear 

Functional test 
Lift the test lever briefly to ensure water flows and stops when released. 

Common issues 
No flow: Replace valve 
Continuous leak: Clean or replace 
Excess discharge: Check system pressure/temperature 

Replacement criteria 
Replace if leaking, corroded, or failing to operate correctly. 

Summary 
Regular maintenance ensures safe and reliable operation of the water heater. 

 


