you
need to know

Welcome
to Emerald

Congratulations on your new Emerald Hot Water
Heat Pump - a smarter way to enjoy reliable hot
water and lower energy costs.

The following information will help you get the
most from your system.
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Alir, which contains heat
energy, is drawn in.

The heat is absorbed into
the heat pump.
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How a heat pump works

A hot water heat pump works differently from traditional
gas or electric systems. Instead of burning gas or using
an electric element, it draws heat from the air and
transfers it to the tank to heat your water.

Seasonal changes

Because your system relies on the surrounding air,
seasonal changes can affect the time it takes to heat
water. In warmer months, it heats and holds temperature
more efficiently. In colder months when the air is cooler,
it may need a bit more time.

Don’t worry, no one wants a cold shower in winter, and
there are simple ways to make sure your system keeps

up with demand on the next page.
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The heat exchanger transfers
the heat to the water.

Cold air is expelled. Process is
repeated as hot water is supplied.
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Monitor your hot water via Emerald App

Want to make sure you never
run out of hot water again?
Connect your All-In-One Heat
Pump with Emerald App to see
exactly how much hot water
you’ve got, anytime, anywhere.

Check your tank’s status at a
glance and even use Boost
Mode to heat things up before
you need it. Whether it’s a long
evening shower or a quick
morning rinse, you'll always
have hot water ready when
you are.
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Turn your heat pump

{ Heat Pump
on or off anywhere,
D anvime
Real-time water tank
il =
- Real-time water tank
temperature
Tank Capacity (1) Water Temperature (1)
100% 57/60°C
Boost your tank to heat Outdoor Temp.
your water quickly 23°Cc
Mode © Quieter operation with

silent mode (Pro only)

Get valuable energy
. Usage Trends
consumption data

Automate hot water
with Smart Actions

(@) smartActions

Boost mode Smart Actions

Got guests staying over or planning a few extra Take the guesswork out of managing your hot
long showers? Boost Mode has you covered. water with Smart Actions in Emerald App.

It gives your system a temporary power-up, You can set custom schedules that fit your life-
heating more water than usual so there’s plenty style, like heating water during off-peak times
to go around. Switch on about 1-2 hours before or making sure it's ready before you get home.

you’ll need it, and enjoy stress free hot water.

If you have solar, run your system during the
sunniest part of the day, usually late morning
to early afternoon. It's an easy way to:

Use more of your own solar energy
Rely less on the grid
Keep your power bills lower

Smart Actions make saving energy simple.
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